
 

 

SYSTEM NOTICE – SEZ ONLINE SYSTEM 

 

No.: NDML/SEZ Online/2026/88       Date: 16th September 2026 

 

User Group: All SEZ Units, Developers, Co-developers, Customs and DC Offices 

 
Subject: Two-Factor Authentication (2FA) 
 
 
Dear Sir/Madam, 
 
Kindly note that Login based on 2-factor authentication will now be made mandatory effective 
23.09.2026. A facility to turn off 2-FA login was made available as a transitional measure so 
that all users can verify their mobile numbers on the system and start logging in with 2-factor 
authentication. (Kindly refer to Release Note V3.0, issued under Important Notice No. 
NDML/SEZ Online/2026/86 dated 21.05.2026) 
 
With most users successfully migrated to Two-Factor Authentication (2FA) for secure login, 
the transitional facility to disable 2FA will be withdrawn. 
 
Users who have not yet completed the verification of their registered mobile number and 
email address are requested to complete the verification process on or before the above-
mentioned date to ensure uninterrupted access to the system. 
 
Users are requested to take note of the above and complete the necessary action within the 
stipulated timeline. 
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